PERFORMANCE MEASUREMENT TRACKING November 1988
Provisioning - POTS (Resale) Houston

Mean Installation Interval (Days) - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1998

Houston
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PERFORMANCE MEASUREMENT TRACKING Nov-88
Provisioning (POTS) Houston

Mean lnstallatlon Interval (Days) - No Fneld Work - N Orders

Resodence
All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

4,310 1.90 193
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-88

Houston

Resodance

Mean Installation interval (Days) - No Field Work - T Orders

All CLECs

Mean No.
of Days

SWEBT
Mean No.
of Days
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1.78
1.78
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Houston

Percent Installahons Completed Within 5§ Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Houston

Percent Installatnons Completed w:thin 3 Days - No Field Work - N Orders

Rmnoe

All CLECs

# Instalt
in 3 Days

% Install
in 3 Days
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PERFORMANCE MEASUREMENT TRACKING Nov-38

Provisioning (POTS)

Houston

Percent Instailations Completed Within 3 Days - No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Houston

Percent SWBT Caused Mlssed Due Dates Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - UNE Loop and Port Combinations Houston

Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combined
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PERFORMANCE MEASUREMENT TRACKING Nov-88
Provisioning (POTS) Houston

No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Houston

Percent SWBT Missed Due Dates - No Fleld Work T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Houston

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facllltles) Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work
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Al CLECs

¥ Vicced T % Wiees
>30Days | >30Days
0.00%
0.13%
0.08%
0.08% ]
0.00% . 12 ——&— All CLECs
0.18%
0.05%
0.05%
0.00%
0.17%
0.12%
0.07%

SHABHDACRDRNA \&W&&\xmﬁmmwxmmmo 250000 &S’ §§& 23
-\.

R R e e B e N X R e M R A L R N M A N X N M X AR M X AR M )
RSO s o , B WJ&M\‘ZO W&m\rm‘t@to R 5 N X 5 S D S B R R o B R e
All CLECs ZERN
N - X
> 30 Days ;

—&—All CLECs

-‘NO’D—'—‘WONNMO

Wm-crx.t:<<-r.-c«xow.v.-;o«.-'mv.o:v.—»c-w;:o:rxxw;cww 0

NOON-~OOCOONDO

vz_-!EEI-:ZE!!
200000 ROO0PHIRR AP I FOTOHIOCIIOIODIOOIKO

OO IIRIIRHNRRIODIFONONI

Aill CLECs
% Micsed
> 30 Days

—&—AllICLECs

OO0 00000 O0OONO

All CLECs
TV
> 30 Days

—&—All CLECs

O I AT R TSR TN

AR R R R AR A R SRR RHR R RIARIRIAAIR.

000000 O0C0ODO OO O

2000

!

o M@MW
| 327e8| o  0.00%]

e B R S D D RS DR A B I BRI R SR

é,,,

271 - No. 31




PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities
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164 . 9.49%

114 . 8.92%

118 : 7.83%

122 : 7.35%

o9 X 7.69%
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Houston

Percent SWBT Mlssed Due Dates Due to Lack of Fac|lmes > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Houston

Percent SWBT Mlssed Due "Due Dates Due to Lack of Facnlltles > 90 Days
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Provisioning - POTS (Resale) Houston
Average Delay Days Due to Lack of Facilities
'g&mwmxm\mW&u’-';axoxv:o\mwgmmexmwommwbxommmmzmmwmmwxmomw
Al CLECs SWBT : E
# Missed Avg. No. Avg. No. Zvawe 4 god 0 e
Due Dates of Days of Days %
164 578 6.70 -1.55[ £
114 478 6.75 2.65] f
118 3.66 5.58 2.68 H
122 5.47 5.88 o83 T w0/ N/ N §
9g 5.13 6.51 -1.57F —e—AllCLECS| [
74 6.31 6.80 -0.48F;
60 5.68 7.07 1.24 §
87 5.16 7.64 -2.44
85 4.06 6.94 3115
95 5.45 8.28 271
83 6.34 8.31 :
4.48 6.94

All CLECs

# Missed Avg. No. Avg. No Z-Value

Due Dates of Days of Days
12 6.67 7.57 | Base < 30[]
14 6.14 8.62 | Base <30
16 6.50 7.23 | Base < 30§
15 3.53 7.61 Base < 30
18 5.72 8.45| Base<30
32 5.88 9.36 -0.22}
23 8.39 B.88| Base<30
25 5.64 10.30 | Base<30
27 5.04 9.27 | Base<30 &
19 363 11.42 | Base < 30}
30 837 9.14 -0.31
42 13.02

~—&——All CLECs

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

e ReomRme SR cRonTo0D 3 S5 ESSS SSOT —_—
SEdarEee UNE Loop and Port Combos | Res/Bus [ 3
{ Measurement f; ANCLECs SWBT 3 100
No. 33 # Missed Avg. No. Avg. No. Z-value E| 904
R Due Dates of Days of Days 80l
4 : 7.0 ¢
q 604
5.0 ¢+
40 1
30 1
| 201
Aug-88 0 n/a 7.61 Base < 30 104
Sep-98 0 n/a 9.21 Base < 30 00
Oct-98: 0 n/a 8.56 | Base <30 ’
Nov-98 [o] n/a 7.73 | Base < 30
] 12 Mo. Total 0 n/a 7.58 Eiusiai ‘%3
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs ] :

No. C led No. C |
31-89 Days > 90 Days
After Due Date | After Due Date
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Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled Aﬂer the Due Date (Caused by SWBT)

All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Houston

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

mmmmwmmwmmmm&mwmﬂ
Residence

Al CLECs
#Trouble | % Trouble
Reports Reports
87 330%
131 579%
148 5.82%
144 5.82% :
09 461% : 01§ ~—— All CLECs
573%
481%
485%
6.49%
513%
582%
7.32%

All CLECs
#Trouble | % Trouble | % Trouble
Reports Reports Reports

3 1.59% 3.45%

7 4.35% 3.65%
10 5.13% 3.86%
15 5.45% 3681%
12 3.82% 3.36% . —&—All CLECs

7 2.22% 3.28%
10 261% 3.32%
1 3.36% 3.24%
16 387% 3.06%
10 2.62% 3.31%
13 257% 3.77%

All CLECs
# Trouble % Trouble
Reports Reports

442 8 1.69%
458 . 1.75%
487 . 1.71%
1.76%
360 . 1.58% . - —&—All CLECs
268 K 1.70%
323

Wmmmm

#Trouble | % Trouble
Reports Reports

S 0.14%
0.31%
0.28%
0.57%
0.28% : - —@—All CLECs
0.29%
0.88%
0.58%
0.28%
0.72%
0.79%
1.56%
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Houston

Percent No Access (% N T C Orders with SQatus of No Access) Fleld Work

Residence

All GLECs
# No % No
Access Access
101 3.63%
108 478%
92 3.62%
4.44%
4.98% : o7 —&—All CLECS
4.49% %
267%
2.50%
1.95%
1.80%
3.40%
203%
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Maintenance - POTS (Resale) Houston
Trouble Report Rate (%)
] Measurement Al CLECS SweT 7.0%
No. 37 Number | # Trouble | Trouble Trouble Z-Value
S ] of Lines | Reports | Report Rate | Report Rate %
Dec-97}] 46,734 1,982 4.24% 3.57% 7.74
Jan98f 5143a] 2304 465% 410% 6.16F
Feb98f 54942| 1,953 3.55% 3.01% 7.35f
Maro8H 57040 1,964 3.44% 3.40% 0s8ff 1" CNe—ewae. 00 -/ ¥/ SWET
Apr-98l] sS8428| 1878 321% 3.15% 0.89F Al CLECS
May-98F] 58,200 1579 2.71% 3.12% -5.56 [
Jun-98f] 57.990 1,870 3.22% 3.65% -5.40
Julgsf] 58,008 1,943 3.95% -7.31
Aug-88H 56477 | 2437 4.20% 137f 10% 1
Sep98f 56530| 3235 571% O3F oo
oct-88f 58,771 2,648 4.43% 0.90 T~ @& @ o © ‘ ©
Novosfl 64100| 2377 3.96% 324 E ; ; 2 i § g,g 2 f;, E.; % ;
o T —— £ B 3 k]
12 Mo, Total fa fa 3.86% o e cov = - < ©
= ~ oo, oSS
ﬁ G ANCLECS SWBT 3.0%
}%ﬁx o &@Cﬁ ] Number | #Trouble] Trouble Trouble Z-Value o
PRl of Lines | Reponts | Report Rate | Report Rate 2.5% A .
Dec97]] 15.490 1”77 1.14% 203% -7.80 . "
Jan-98 18,287 168 0.92% 2.35% -1274H 2.0% 5 e ST t.
Feb-98fl 19787 205 1.04% 1.88% 865 )
mar-gsf| 22191 257 1.16% 1.98% 7B sed o~ I SWaT
Aprg8f] 24,507 220 0.90% 1.87% 1118
——mee Al
May-98H 27.627 233 0.84% 1.71% A11.08H 4% I CLECs
Jun-g8l] 29955 316 1.05% 2.06% -12.09
Jurssl 32302 316 0.98% 2.13% 1218 oo |
Aug-98}] 34452 353 1.02% 1.96% 42378
sep9sf| 32694 515 1.58% 2.78% A307H
Oct-98F 33,244 496 1.49% 2.34% A007H T . e @ o ® © ©® o ©
Nov-98f 43027 466 1.08% 1.91% 12,32 2 § 2 § § §. 2 2 i 2 g §
OO OORDOOCOO00MODOONIDDOTNRICICOEOMITROT P T e e & < S 3 3
{12 Mo Total a na 112% 208% [ *%&*ﬁ{%&”ﬁ%@ a8 3 & = = - < 8 <
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PERFORMANCE MEASUREMENT TRACKING Novemnber 1998
Maintenance - POTS (Resale) Houston

Missed Repalr Commitments (%) - Dispatch

g& All CLECs
No.38 [l #Trouble | # Missed
41 Reports Commit's
2,071 150
2,698 237
2,200
2,156 167
2,006 80 Y ] ozt ' ——&—All CLECs
1,688
1,982
2,074
2,571
3,333
2,913
2525

SR \w&co:g Foered
o] sl .
= Mhﬁ e reroosviven

.vmaE

RH42:

W{'CW\'.m{4{(&4-:4%%«4%&-3{4?&-{4%
o

T AR AR RN EE R 0D NN T O PR B F PO BN

mww-}\.

All CLECs
% N
Commit's

z
%5

——&—All CLECs

Al CLECs

# Trouble # Missed
Reports Commit's
54
41
34
P}
25 . X . 3 . ~—&— Al CLECs
18 g

24
16
33
i 72
i : 32
E:

67

wxamosme&w

§é-'!E : -
Wwommw«mow

All CLECS
% Missed
Commit's

—&—All CLECs

NONWNSEWN LA
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - UNE Loop and Port Combinations Houston

Mlssed Repalr Commltments (%) - Dtspatch

All CLECs
# Missed
Commit's

—&—All CLECs

RO >w~mmm$\mmmmm\oxmomm»m>“memn T n\‘v

e_l_l_
e
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g
§
!
|

UNE Loop and Port Combos

All CLECs
# Trouble # Missed % Missed i 2Z-Value
Reports Commit's Commit's

AR

i

—&——Ali CLECs
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2
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O

:
?

XA R R AR RN
12 Mo. Total E 12
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale)

Houston

Recelpt to Clear Duratlon Trouble Reports (Hours) Affecting Service - Daspatch

oo

All CLECs

# Trouble

Receipt to
Clear (Hrs.)

SWBT
Receipt to
Clear (Hrs.)

300

31.03
41.10
279
28.95
31.24
23.56

54.49
60.26
40.27
47.04 2 .
33.57 X . ~—— All CLECs
3251
45.32
52.36
54.21
80.04
65.37

ORI O I ORI I D PRI F TR RV,

|

All CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

Clear (Mrs.)

a5
36
28
31
2
2
27

23

25.55
2373
17.29
19.34
15.31 15, ~—o—All CLECs
16.46
19.22
18.79
1964
24.03
17.47
2018

R 853 3 S B S S5 SRR

98

%[

All CLECs

# Trouble

Receipt to
Clear (Hrs.)

SWBT
Receipt to
Clear (Hrs.)

19.38
35.76
45.56
16.41
13.78
18.88
20.48
15.90
2244
4227
3479
32.00

O R X D R RPN

16.63
2245
20.90
18.16
13.82 X : ’ —&— Al CLECs
14,05 3
19.34
2378

; 12Mo Toul 8] 22 ,ysx
: e R s

Business

All CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

SWBT
Receipt to
Clear (Hrs.)

-
o

% ®ODP®ND ND WA

AL A L

12Mo T

;gsrr.s

10.12
3.48
9.18

49.72

33.85

1635
274
1.33

11.04

14.77

813
10.35
813
7.43 :
6.31 by ———All CLECs
5.41
7.38
1098
10.58
1051
1.10
11.28
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

November 1998
Houston

Receipt to Clear Duratlon- Trouble Repons (chrs)

Qut of Service

0000000 IR OO DE 0O ODGIOTOITDODIOTIONIDOPN

All CLECs

SWBT

# Trouble

Receipt to
Clear (Mrs.)

Receipt to
Ciear (Hrs.)

1,771
2,208
1,894
2,002
1,862
1,568
1,866
1,960
2,369
3,084
2611

2383
33.89
17.33
20.13
14,56
14.88

25.28
31.78
18.5¢
2133
16.46
16.82
18.27
20.99
23.56

——&@—All CLECs

All CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

Clear (Hrs.)

151

181

19.58
2411
14,03
16.13
11.52

9.49
11.62
13.46
12.08
18.55
16.23
21 08

15.90
16.30
11.92
1290
10.57
11.39
11.61
1213
1273
18.11
1238
15. 15

—4—AlICLECs

All CLECS

# Trouble
Reports

Receipt to
Clear (Hrs.}

Clear (Hrs.)

7
178
107
140
100
101
180

817
23.19
10.67
1214
10.95

9.00
10.67
12.00
141

10.15
15.35
9.64
10.13
8.90
8.59
.90
11.34
1274
36.07
2144

—&—All CLECs

Alt CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

muwmm-.m“

0.e3
9.74
285
422
495
4.56
6.44
6.28
7.29
14.21
19.83
7.52

938
10.34
.01
879
7.21
7.41
824
8.48
9.41
18.73
10.38
10.44

Mmmmm

-IE!

mm

——&-—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1998

Houston

Recelpt to CIear Durahon Trouble Reports (Hours)

Affecﬁn Service

P — e
3 UNE Loop and Port Combos ResIBus @3"""
Measurement All CLECs SWBT 80.0
No. 39 # Trouble Receipt to Receipt to Z-Value ] 70.0
it Reports Clear (Hrs. Clear (Hrs.) S Ik
] 60.0 4
50.0 -
] 40.0
] 30.0
] 20,0
22
3 100
Sep-98 0 n/a 71.04 Base < 30§
Oct-98 0 na s7.71 Base <30f] OO
Nov-98 0 nfa 71.80 Base < 30§
12 Mo. Total 0 na 48.74
Receapt ho Clear Durahon Trouble Re rts Hours)
. - :
“UNE Loop and Port Combos Res/Bus HE
All CLECS SWET 4.0
# Trouble Receipt to Receipt to Z-Value 5.0 |
Reports Clear (Hrs.) Clear (Hrs.) )
30.0
] 25.0
4 20,0
15.0
10.0
3 5.0 -
Sep-98 ] nfa X1 Base <30
Oct-98 0 n/a 24.01 Base <30l 00
Nov-98 0 nfa 25.60 Base < 30
- 7 00 4 R
12 Mo. Total 0 na_ 2.20 2

s

RO RN

Rece| tto Clear Durabon Trouble R rts Haurs)
UNE Loop and Port Combos

SR

- Res/Bus

2%

SREEEES -
S o S All CLECs SWBT :
% : # Trouble Receipt to Receipt to Z-value  E
k- 22 Reports Clear (Hrs.) Clear {(Hrs.)
5
Sep-98 2 n/a 49.90 Base <30
Oct-98 2 11.44 2 Base < 30
Nov-38 0 na 38.88 Base < 30
12 Mo. Total 4 12 14 26.50 e
Recei to CIear Duratlon Trouble Re
S s o0
TR UNE Loop and Pon COmbos RalBus
i All CLECS SWBT
SR ".3‘33,. S # Troudle Recelpt 1o Receipt to Z-Value
e R R Reports Clear (Hrs.) Clear (Hrs.)
S
Sep-98 7 n/a 3434 Base < 30
Oct-98 5 1.27 20.09 Base < 30
Nov-98 0 n/a 23.21 _Base < 30f;
e o e : T
__12 Mo. Totat _12] _305 _15.49 pis E

—&—All CLECs

Sep-98 ¢
Oct-98 ¢

Nov-98

Servic.e- i i -

—&¢—All CLECs

Out of Senm:e -.

—

Sep-98 ¢
Oct-98 ¢

Nov-98

S S RS S RIS IS

{—-—All CLECs

40.0

(Hours) -

35.0 4

30.0 4

25.0

20.0

15.0

10.0 4

5.0 4

0.0

271 - No. 39¢
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Mamtenance POTS (Resale) Percent Out of Servnce Less than 24 Hours (%)

R R S S B R S B S R S S R S S B R S S S S S SR SR IES.
Resndence

3 All CLECs SWEBT
[ # Trouble #00s % O0S % CO0S
Reports | <24 Hours | <24 Hours | <24 Hours
1,827 1,324 72.47% 76.04%
2,333 1,287 5§5.17% 63.66%
1,904 1,663 87.34%
2,033 1,861 81.70% E
1,832 1,686 92.03% X . «—@—All CLECs
1,584 1,445 91.22% i
1,934 1,755 90.74%
2,019 1,651 81.77%
2,411 1,772 73.50%
3213 1,320 41.08%
50.04%

ORISR SRS

550
%
Z

R A A P VS DA AR AR A A AR A A TV I AT A

=‘EZZE__

sbw»o»mwox\uom ' L 0ORODIHRIRRIRHRR AR

353,

SRR,

All CLECs
#00S
<24 Hours | <24 Hours | <24 Hours
129 B83.77% 87.57%
119 70.41% 84.88%
95.08% 94.11%
220 92.05% 94.12% E
206 94.50% 95.70% .86 [ —@—All CLECs
237 96.34% 95.08%
311 94.24% 95.24%
286 89.94% §3.90%
90.83% 92.94%
416 79.24% 78.92%
413 85.33% 90.17%
80. 0536 87.15%

vz—§
M ntenance UNE Loop and Port COmbmahons Percent Out of Servnce Less than 24 Hours (%)

R P R S N e -wcmnnﬂa.vmmw.vmm R S RS R R SRR RIS
UNE Loop and Port Combos Res/Bus
All CLECs SWEBT
4 # Trouble #00s % 00S % 00S
<24 Hours | <24 Hours ]| <24 Hours

-98

m«ox—wx-m:wwmm«wmmwmmwmwﬁ

|
|
*i

Oct-98
oV

t”

S

—&—All CLECs

X IO N0 DO SIRHS SI Y FHA VWIS

H 12 Mo, Total |

AR AR R

L
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PERFORMANCE MEASUREMENT TRACKING November 1998
Houston

Pert Reports (%)

RIS 5
R

%&.@&&% ﬁ“'m“"
m All CLECs

#Trouble | # Repeat

o,

AR

1,765 124
2,210 162
1,837 101
1,866 i
1,781 129 g ) : ’ —&—All CLECs
1,502 108
1,783 114
1,832
2278 164
2952 184
2,468 185
2180 173

__ - &z.g

Woumm
OIRRRIR RN

SPRESES

e F
2 &

All CLECs
# Repeat
Reports

18

8

16

12

—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Houston

Mamtenanoe POTS (Resale)

Residence _ ]

No Access (% of Trouble Reports wnth status of No Access) (%) - Dlspatch

All CLECs
# No % No

A A

123 6.59%
159 6.33%
101 4.97%
12 5.53%
138 7.31%

92 5.78%
110 S.77%
100 5.05%
135 $.94%
5.80%
184 6.99%

m&mm&&m =T a.mxgvxwoxeawmva@w«vm

g

“amwwmvﬂmwm\mv S
% Busmess

——&—AllCLECs

All CLECs
# Trouble #No % No
Reports Access

i

170 3.53%
175 2.86%
191 3.14%
230 4.78%
3.38%
1.33%
3.73%
2.72%
3.15%
3.85%
4.45%
4 soss

s

—&—All CLECs

B desw| 476w b
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PERFORMANCE MEASUREMENT TRACKING November 1998
Houston
Provisioning - Specials (Resale) Average Installation Interval (Days)
" T : Premvr e — Emr——— s
Measurement All CLECS SWBT 9.0
No. 43 No. of Mean No. Mean No. 8.0 L
SRR Orders of Days of Days
7.0
Jan-98 25 276 60
Feb-98 25 340
Mar-98 28 414 3 501
Apr-98 18 367 04 0 A< A NN I SwWBT
May-98 19 347 30 p | —@—AICLECs
Jun-88 2 4.09 ’
Jul-98 36 461 20 ¢
Aug-98 35 7.86 1.04
Sep-98 2 383
Oct-98 50 478 T T T T e & = 2 =
Nov-88 & 343 & 8 8 3 8 8 8 8 8 8 §
— 2 § § 5 53§ S 3 2 § 8 3
12 Mo, Total 432 cow 22 2 05 2 @ z
S ISON ]
SRR AllCLECS SWEBT 100
S5 i No. of Mean No. Mean No. 90 |
i Orders of Days of Days 80 b
Jan-98 6 767 70 ¢
Feb-98 9 622 6.0
Mar-88: 7 571 50 |
Apr-98 £ » oo/ B 1 ¥y | - SWBT
May-98]; 17 492 40 1 |—e—au cLECS
Jun-98; gl 773 ] 304
Jul-98 18 7.78 El 204
Aug-98 61 6.85 10l
Sep-98 50 822 0‘
0 ettt ' ——t
Oct-98 51 876
Nov-g8; 34 8.44 § 38 8 8 8 8 8 8 88 8
e e E 4§ 8 8 § 5§ 3 2 & 8 B
12 Mo. Totail. 286 7.69 P 5 £ 2 & £33 2 g ¢ 2
\2, . R
S All CLECS SWBT 9.0
,\:""k S No. of Mean No. Mean No. 80+
e Orders of Days of Days
1 7.0 4
* Jan-98 0 nfa : 6.0
Feb-98: 0 nfa =§
Mar-98; 1 8.00 501 p
| Apr-98 2 4.00 401 f ¥ Nt e swaTr
% May-88}; 2 550 30 -—@— All CLECs
Jun-98§ 0 nia ’
Jul-98 0 nfa 4 2.0 4
Aug-98; 0 nfa 4 1.0
Sep-98 0 n/a 00 " PN
. Oct-98 0 nfa i g * > >—0—4
Nocse \ 50 EEEEEEEEEE
AR | et e et 5§ 4 5 5 8 § 3 2 8 8 3
12 Mo. Total 6 5,33 e < @ z
- %m ; - e =
SR All CLECs SWBT 250
"3%?&*@“ 2 No. of Mean No. Mean No.
%*qﬂ Orders of Days ofCays K .o
: Jan-88} 1 22.00
Feb-38§; 0 nfa ; 15.0 -
3 Mar-88 £ 4 7.00 5
: Apr-88; 0 nla : wol V[ SWBT
May-58 7 4,00 01 —e—All CLECs
Jun-88: 0 n/a
Jul-88; 21 7.81 50 4
Aug-98}: 4 2,00
Sep-98}: 13 263 00
Oct-98 7 5.71 - - —— ety
Nov-98 11 5.00 8 88 838 8 838 8 8 8 8
T St T E & 5 58 § 5 3 2 ¢
42 Mo. Total 68 5.50 ; 5288532382853
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Houston

Provisioning Specials (Resale)

Average Installatlon lnterval (Days)

—&——AllCLECs

o O000R0DOOEOLOBE DAL ARRLAO

All CLECs

# Install
in 20 Days

% install

in 20 Days

25
25
28
18

3 47 46

——All CLECS

RN RARRRNR A, A A L R B SRR S

R R QU R T R RLRITR 2" :
§ :

2MoTowlly  334]  331]  99.1%]
s e

N~

All CLECs

# Install
in 20 Days

wm»wmm

—4—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Percent Installations Completed Within 20 Days

B B R R B B B A S S SO,

All CLECs
# Install
in 20 Days

N PN AR RS

—&—All CLECs

]« O 0OO0OO0OONMN-O0O0
- 00 0O 0O NN~ OQO

R A P R F NN IR N S BN BAERT BEN K XKWL

|

RGBT
S A S N R TR AT

All CLECs
# Install % Install % Install
in 20 Days | in 20 Days | in 20 Days E

0.0%

—&— All CLECs

\ms'mumm%

PRI KRR 0 O O K DS DR T SR D B SR SR A0 O 00 D A RO ST TR AR DR
5 R B B B B B B S S B D T A A N S SO RN

|
=

% Install
in 20 Days

—e—All CLECs

S S A R R A R RIS A R LA AR RS2 ST SO R A L TR L DL LR RO LA LELALETTOEEL S

fo ocooooo0oO0OOCOOO

Sz arenserass

R A 2 0 R RN R0 R KRR RO DT
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PERFORMANCE MEASUREMENT TRACKING November 1998
' Houston

Provuslonmg - Specials (Resale) Percent SWBT Caused Mlssed Due Dates

S R R e T S T S P R 0 A 0

All CLECs
# Missed i i Z-Value
Due Dates

——&—All CLECs

OO-‘OO&ONQDQ

m-na.oa“.‘ SRR

% .
@—-m-m-m
Wmmmmmmm

All CLECs
7 Missed
Due Dates

&

R

—&—All CLECs

.-:-:-x«-c-:-c«o:-c-c.x-:oc-:-:-:-:«-:-m«-:«"m'
© NN 8 OO0 -+ 00N
R T KT X0 Y KR Y X O IRy UMDY

WWWWWXWM R ._ :‘
'Wmﬁm“‘m e

|

All CLECs
# Missed
Due Dates

S

R
s

—&—AllICLECs

Jun-98 ¢
Jul-98 @ ¢

{RRAAL DAL LRI AXIA L AL AR AL AR A R

s 0000020000
o o o oooo0cocooo

5
f%
é
|
H
g
%

All CLECs
 Missed
Due Dates

—&—All CLECs

R R R AR R RARIRR
o co0oo0DO0OO0OO0COOO0OO0

Aug-98 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998
Houston

Provisioning - Specials {Resale) Percent SWBT Caused Missed Due Dates

All CLECs
% Missed % Missed
Due Dates | Due Dates

n/a

—&—All CLECs

O 0000000000
00000000 O0O0O0

12 Mo. T

rovisioning Specials (Resale Delay Days for SWBT Caused Mised Due Dates

BADERSIOIBBIBIDIIMHIT OISR

All CLECs
# Missed Avg. No.
Due Dates of Days

250507

—&—AllCLECs

g

12 Mo. TotalE]

H

4
¥
:
2
§
2
g
F
]
H
i
3
g
H
E:
E
b2
E:
E:

0
s
8 ea2ns

WNQNBOOJOON

Nov-98 £

m—.‘% D O TN, X"
e e
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PERFORMANCE MEASUREMENT TRACKING November 1998
Houston

Provisioning Specials (Resale)

000000 HOOTORCONOIHHTRORHRNOOOKRLARLAKEKE

DDS
All CLECs SWET
# Missed Avg. No.
Due Dates of Days

n/a
n/a
n/a
n/a
n/a

3

H

H

H

H

H

H

22 3

n/a : i
:

0O 0000000 O0O0C O

;
%

R P A I I 0O DRI = 20
A S B S N 3 S B PSS RIS

1O

——a—All CLECs

0000000 O0OO0O0

H
§
|
:
:
H
§
i
i
:
:
:
:

All CLECs
# Missed Avg. No.
Due Dates of Days

n/a

—&—All CLECs

00000000 O0CO

5gsswwsm5w-mw&w>mﬁsmmﬂmw o
o

R RS R R R R R R B AR PRI

{ 12MoToallf 0]  wal 00

e

All CLECs
# Wissed
> 30 Days

-—&-—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Houston

Percent SWBT Caused Mlssed Due Dates > 30 Days

RGN
22

All CLECs
% Missed
z;g,s%“. R > 30 Days

%s;

—&—All CLECs

AR AARARA A AR AR AR oA ARR AR AR '{?V/'O'

%’NO—'OOOOOOOO

May-98 ¢

All CLECs
# Missed i i ZValue
> 30 Days

-—&— Al CLECs

Feb-98 §. ..

- 00000+ 00O0O0
©C 00O 0C0C0O0O00Q OO

o««oo«-:-ooo-mma«ms:«x

Mar.98 ¢

All CLECs
*Missed
> 30 Days

—&-—Ali CLECs

O 0O OO N - W2 00

Feb-98 @~ °

All CLECs
% Missed
> 30 Days

—&—AlI CLECs

O ©O OO0 0O 000000
© 0O 0000000 U O
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Houston

"~ Percent Missed Due Dates Due to Lack of Facllltles

R

All CLECs
7 Missed
Due Dates

8
s

—&@—AllCLECs

&m

IRREEF FRRPFERE PO SN E RN R RN SO KRR XA X AN X R E TN DN RN PN

w{&wwamxa-wz&fmm«wmwmw

‘mmm\&%wqaomomxmmm&vm@mw o

—-m-m!--

DORCOIHPONIOAAVNNOE

i
2
i
]
&
I
i
g
%
H
:
i
2
N
3
g
%
o
i
:
§
H
%
;
:
¢

All CLECs
¥ Missed
Due Dates

—&— All CLECs

0000000000
NO 2 0000O0O0O0OOC

All CLECs
¥ Missed
Due Dates

—&—All CLECs

—‘OOOOO-IODDD
OOOOOOOOOOO

Jan-98 ¢ ;
Feb9B @--*-" """
Aug-98 ¢

AR AR DDA DS O0

ANCLECS
# Missed
Due Dates

XX IR

—&—AllCLECs

O 0 O O0ON -~ W= 00
ljo o o o oo o0oo0o0o0

ORISR L OISt
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1998

Houston

557

BRI SN S TSRS SIS TS558

memwwxxx&&wx&&»%?
%
}

?Smgosm

E{ 12 Mo. TotalE

kat-\’%uoxuxm-o«x

12Mo TotalE

Percent Mlssed Due Dates Due to Lack of Facilities

O0OCO00IOICREROI N OBOIIOPIITOOTIICOIINRIOSINNOA0I00H

All CLECs

No, of

# Missed

% Missed

Due Dates

!

Z-Value

OO0 0 00O0CO0ODO0OCDOOO0O

O 0000000000

40.0% 1

—&—All CLECs

All CLECs

% Mi =

> 30 Days

t-98 Jb

.
.
.
.
.
.
@
=
R SRR R R AR R A AR AR R e R

Nov-98

t

OO0 000000 O0COO

moox F00000RO0N
S R R S S A S S S R R S S S5 DS S S AR

OO0 0000 O0O0CO0OO0OO0O

R S R R S S SRR

—&——All CLECs

All CLECs

% Missed

> 30 Days

Aug-98 Jb .

2Z-Value

i{o O « OO0 0O 0C O OO

—&—All CLECs

1_

AP AR AR AL PALBINEDAINDNSNSSINSSIN AN,

E

All CLECs SWBT
# Missed % Missed | % Missed Z-Value
>30Days | >30Days | >30Days
o] 0 nia 0.0%| Base<30
0 [¢] nia nfal Base <30
0 0 n/a n/a] Base<30
3 [} 0 n/a n/a| Base<30
§ 0 0 nfa wa| Base<3zof] ‘*7T
H 0 0 nia nfa| Base <30f!
§ 0 ] nia nal Base<30
H 0 o] nia nfa| Base<30
i 0 [¢] nla n/a| Base < 30F]
3 0 0 na nfa| Base <30
& %«« 0 0 nla n/a| Base<30
§§h—!-!_-m =
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Provisioning - Specials (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundied Network Elements (UNE) Houston
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundied Network Elements (UNE) Houston
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1998

Houston
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Maintenance - Unbundied Network Elements (UNE) Houston
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Interconnection Trunks Houston

Percent Trunk Blockage
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Houston
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Interconnection Trunks Houston
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Interconnection Trunks

November 1998

Houston
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Interim Number Portability (INP) Houston
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Coliocation Houston

Percent Missed Collocation Due Dates
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Coordinated Conversions Houston
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Coordinated Conversions Houston
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